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6. Why indening and abstracting services are

important for users. Give reasons. 12
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7. Explain the characteristics of current awareness

services. 12
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Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard

will be entertained after the examination.

Note : Attempt Four questions in all, selecting one
question from each Unit. Q. No. 1 1is
compulsory.
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1.

Write short notes on the following :  7x2=14
(a) SDI

(b) Translation Services

(¢) User Education

(d) Information Services

(e) Wisdom

(f) Reference Service

(g) Internet-Based Services.
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Unit 1
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What do you understand by Information ?
Explain its types. 12
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3. Discuss the categories of users and their needs.
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Unit II
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What do you mean by Reference Service ?

Explain its need and functions. 12

ded Yo 9§ oMU w A © 2 SUe
AETIRAl d HE FqRT |

Or (39gar)

Discuss in brief :

(a) Referral Service 6
(b) Information Services. 6
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